
Baylor Scott & White Health Plan 
Employer Health Plan ACA Renewal

Dear Group Administrator,

Thank you for allowing Baylor Scott & White Health Plan the opportunity to provide group 
health benefits to you and your employees. Your group health insurance coverage is coming 
up for renewal. Your renewal information is enclosed. We are excited to offer comparable 
plans with a variety of benefit options. To ensure timely processing of your group’s
renewal, please submit your renewal paperwork promptly.

Please review your health insurance options as soon as possible and refer to the enclosed 
documents.

Health Equity (WageWorks) - COBRA/State COC contact information:
l Client Services Team

Client Services Phone: 888.678.4872
Email Address: CSEnhancedServices@WageWorks.com

l Member Services Phone: 888.678.4881
Member Services Web: MyBenefits.WageWorks.com

Hours: Monday – Friday, 7:00 AM – 7:00 PM CST

The following renewal documents are required.

They are included in this packet. Please complete and return them to your Client 
Representative:

• Plan Selection form
• Group Verification and Dental Attestation form
• Consumer Choice Disclosure form (required for HMO plans only)
• COBRA/Texas State Continuation form

To ensure timely processing of your group’s renewal, please submit your 
renewal paperwork promptly.

• Vision Rider – One (1) eye exam and hardware benefit; please refer to the medical plan 
grid for rates. 

• MetLife Dental, Life and STD/LTD – no changes for 2024 
• HealthEquity Offerings 
• Small Group Service Area Map 
• Information and Notices Package 

https://www.bswhealthplan.com/SiteCollectionDocuments/Group/Small/BSWHP_Vision_2023.pdf
https://www.bswhealthplan.com/SiteCollectionDocuments/Group/Small/BSWHP_MetLife_Rate_Cards_2022.pdf
http://sales.healthequity.com/swhp
https://www.bswhealthplan.com/SiteCollectionDocuments/Group/Small/SmallGroupNetworkOptions-2023.pdf
https://www.bswhealthplan.com/SiteCollectionDocuments/Group/Small/BSWHP_Information-Notices_2023.pdf
mailto:CSEnhancedServices@WageWorks.com


Effective October 1, 2023:
BSW Access PPO NETWORK (UnitedHealthcare) – available to members who live and/or work within the
BSWHP 141 county service area.

• Plan Selection has changed to include options for BSW PPO Access Plans.
o A group can choose up to three plans. Exception: 4 plans are allowed as long as at least

one plan option is a BSW PPO Access plan.

o We encourage the group to select a BSW PPO Access plan at renewal if they anticipate
hiring someone outside of the BSWHP 141 county service area throughout the policy
year.  No additional plans or plan changes will be allowed mid policy year.

o BSW Access PPO is now available to employees that live and/or work within the BSWHP
141 county service area.

o BSW Access PPO rates are no longer the same as the BSW PPO rates.

o Reminder: Employees who live and work outside of the BSWP 141 county service area
MUST enroll on a BSW PPO Access plan.

o *BSW Access PPO plans are still available to members that live and work outside the
State of Texas.

• Go to BSWHealthPlan.com/FindProvider
• Click on “Employer Group Networks” tab
• Choose “BSW Access PPO” from the chart
• Start your search!
• To find providers outside the 141-county BSWH service area, click on “Click here to see

Medical providers outside your service area.”  This will route to the UnitedHealthcare
provider network.
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*Please refer to Small Group Underwriting Assumptions that is included in your rate packet for eligible
states outside of Texas.

Find a Provider - PPO Access:

https://www.bswhealthplan.com/SiteCollectionDocuments/Group/Small/SmallGroupNetworkOptions-2023.pdf
mailto:hpgroupenrollment@bswhealth.org
https://www.bswhealthplan.com/Group/Pages/Resources.aspx


We’re here for you.

Our entire organization is committed to exceeding your expectations. It’s one of our core 
values: “We never settle.” That commitment helped make Baylor Scott &White Health Plan 
and Baylor Scott & White Care Plan one of the highest-rated HMO/POS health plans in 
Texas, according to NCQA’s Private Health Insurance Plan Ratings.

We look forward to our future together and continuing to create a financially stable, predictable, 
and effective health benefits program for your group.

Sincerely,

Your Client Management Team
Baylor Scott & White Health Plan

Health Maintenance Organization (HMO) products are offered through Scott and White Health Plan dba Baylor 
Scott & White Health Plan and Scott & White Care Plans dba Baylor Scott & White Care Plan. PPO and EPO 
products are offered through Baylor Scott & White Insurance Company. Baylor Scott & White Health Plan serves 
as a third-party administrator for self-funded employer-sponsored plans. Baylor Scott & White Care Plan and 
Baylor Scott & White Insurance Company are wholly owned subsidiaries of Baylor Scott & White Health Plan and 
are referred to collectively in this document as Baylor Scott & White Health Plan.
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