
       

• Visit pharmacy.costco.com Click Sign In/Register.

• Select Create account and enter your email address

and a password.

 Please Note: Family and pets can be added to the

profile from the Manage Family Account Tab.

• Enter all required information to set up your
online patient account including information
regarding drug allergies, medical conditions, brand/
generic preferences, etc.

      
    

•      
     

  

    

      
 

         

 

       

       
   

• You can contact your provider to have them call, fax
or e-prescribe the prescription(s) to our facility.

     

Yes, if you have set up an online account with an email. If
no email is available then you can call the pharmacy for a
tracking number after it has shipped.

      
    

Each package will include your prescription medication,

prescription label and a drug monograph. All prescription
bottles will be sealed with child-safety caps to prevent

them from opening during shipment. If you select easy-
open caps, they will be included in the package for you to

switch once your package has arrived safely or there will
be a hybrid safety/non-safety cap.

 - 800-607-6861

Monday through Friday 5am to 7pm (PST), 8am to 10pm
(EST) Saturdays 9:30am to 2pm (PST), 12:30pm to 5pm (EST)

 - webpharmacy@costco.com

       

           

        
          
         

         
         

       

      

        

      
 

     

•     
  

•       
      
       
 

      

     
       

          
       
 

    


           
        
       

        
        
  

 

Mon - Fri 10am to 3pm (PST), 1pm to 6pm (EST)

https://www.costco.com/Pharmacy/pharmacy-customer-
service.html



   

     


       
         
      

     
  

        
   


        

       
    

     

      
      

       

         
       
       


     
    
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